
1 - How often do you use the library services or resources? 

 

 

0.4%

8.8%

12.1%

50.2%

28.6%

Never

Several times a year

Once a month or more

Once a week or more

Everyday



2 - What time do you usually use the library services? 

 

9.3%

37.0%

39.7%

13.9%

Other

17.30 – 23.30

12.30 – 17.30

08.30 – 12.30



3 - For what reasons do you use the library?

 

1.8%

0.5%

21.4%

8.2%

22.5%

14.5%

11.7%

11.2%

9.9%

63.2%

11.2%

20.0%

37.9%

65.2%

68.1%

Other

I do not use

Going to the Cafe

Participating in social events (lunchtime lectures, exhibitions, mini
concerts, etc.)

Using photocopy services

Using computers with internet access

Using interlibrary loan services

Using reserve resources

Getting help from the librarian

Borrowing / returning resources

Using the multimedia collection, watching movies

Using reference sources (dictionary, encyclopedia, etc.)

Reading a book or magazine

Doing research

Studying



4 - Which of the following resources in the library collection do you use regularly? 

 

1.3%

8.6%

11.9%

53.7%

52.6%

15.6%

49.8%

77.5%

Other

Multimedia collection (DVD, VCD, CD etc.)

Course notes

Databases

Electronic journals

Print journals

Electronic books

Print books



5 - Please evaluate the library collection according to the following criteria. 

   

 

   

45.4%
41.4%

6.6%

1.6%
4.9%

Very good Good Poor Very Poor Don't know

Up-to-date

63.9%

30.2%

3.1%
0.4% 2.4%

Very good Good Poor Very Poor Don't know

Subject range

59.2%

32.1%

5.3%
1.3% 2.2%

Very good Good Poor Very Poor Don't know

Accessibility
47.3%

35.7%

5.5%
1.1%

10.4%

Very good Good Poor Very Poor Don't know

Language diversity



6 - Which of the following features of your library password are you aware? 

 

11.4%

65.9%

51.5%

26.2%

61.7%

54.6%

36.3%

31.5%

60.3%

77.3%

88.5%

Take advantage of the OverDrive platform

Examine the overdue materials and library fines

Update your user information

Save catalog search results

View your previous loans

Check the status of your requests

Ask question to the librarian by filling out the form

Take advantage of Inter-Library Loan (ILL) service

Suggest resources to be added to the library collection

Place/cancel holds

Renew loans / borrowed materials



7 - Please evaluate the library website according to the following criterias. 

    

 

    

 

 

30.2%

49.5%

14.1%

2.6% 3.7%

Very good Good Poor Very poor Don't know

Interface
46.9% 46.3%

3.8%
1.1% 1.8%

Very good Good Poor Very poor Don't know

Content

47.1%

40.5%

6.0%
3.3% 3.1%

Very good Good Poor Very poor Don't know

Accessibility

34.6%

43.2%

15.0%

4.9%
2.2%

Very good Good Poor Very poor Don't know

Easy to use



 

 

45.4%
42.9%

5.9%
1.5%

4.4%

Very good Good Poor Very poor Don't know

Up-to-date



8 - How satisfied are you with the following library services? 

    

 

    

 

 

62.1%

25.8%

2.6% 1.3%
8.2%

Very good Good Poor Very poor Don't use

Circulation service

47.8%

27.5%

2.0% 0.7%

22.0%

Very good Good Poor Very poor Don't use

Reference service

44.3%

26.7%

3.3% 1.3%

24.4%

Very good Good Poor Very poor Don't use

Reserve service
42.7%

22.9%

2.4% 1.5%

30.6%

Very good Good Poor Very poor Don't use

Faculty librarianship service



 

    

 

    

 

31.3%

21.2%

1.6% 0.9%

44.9%

Very good Good Poor Very poor Don't use

ILL service

24.4% 22.7%

3.7% 2.7%

46.5%

Very good Good Poor Very poor Don't use

User training

31.1%

22.5%

2.2% 1.1%

43.0%

Very good Good Poor Very poor Don't use

Institutional repository

31.0%

23.3%

3.3%
1.1%

41.4%

Very good Good Poor Very poor Don't use

Research guides



 

 

    

 

    

 

17.8% 18.7%

4.2% 2.4%

57.0%

Very good Good Poor Very poor Don't use

Online chat

38.3%

25.5%

3.3%
1.1%

31.9%

Very good Good Poor Very poor Don't use

Acquisitions service

22.7% 24.2%

9.5%
6.8%

36.8%

Very good Good Poor Very poor Don't use

Social activities

27.7%

17.2% 18.3% 17.6%
19.2%

Very good Good Poor Very poor Don't use

Wireless



 

 

    

 

 

25.1%
23.6%

14.7%

6.6%

30.0%

Very good Good Poor Very poor Don't use

Computers with Internet

30.2%
32.4%

9.9%

3.5%

24.0%

Very good Good Poor Very poor Don't use

Photocopy service

25.6%

33.2%

13.9%

5.5%

21.8%

Very good Good Poor Very poor Don't use

Cafe



9 - Evaluate the following library communication channels according to the degree of satisfaction. 

 

    

 

    

50.2%

24.9%

1.8% 1.1%

22.0%

Very good Good Poor Very poor Don't use

E-mail
37.4%

20.0%

3.7%
0.9%

38.1%

Very good Good Poor Very poor Don't use

Phone

63.6%

25.5%

1.8% 0.5%

8.6%

Very good Good Poor Very poor Don't use

Face to face

36.6%

22.9%

2.7%
0.7%

37.0%

Very good Good Poor Very poor Don't use

Question and request forms



 

    

 

 

20.1%
16.5%

2.7% 1.5%

59.2%

Very good Good Poor Very poor Don't use

Online chat

18.9%
21.1%

6.2%
3.3%

50.5%

Very good Good Poor Very poor Don't use

Social media accounts

41.2%

30.2%

4.4%
0.9%

23.3%

Very good Good Poor Very Poor Don't use

Announcements / information services



10 - In the use of electronic resources, which of the following is a barrier for you to access information? 

 

 

10.3%

28.4%

11.7%

26.7%

22.0%

26.9%

31.1%

Other

I have no information access problem

I am not sure about the accuracy and reliability of the information

I don't know how to use the necessary operators (and, or, not) to access
information

I have trouble defining my information need

I do not know how and from which addresses can I access information

I do not know the databases related to my field



11 - For which of the following do you need training? 

 

14.1%

38.5%

24.5%

15.4%

50.2%

31.7%

Other

Academic publishing

Bibliographic management / citing references

Scientific ethics (plagiarism, copyright)

Database usage

Item search



12 - How satisfied are you with the following physical aspects of Bilkent University Library? 
 

       
 
 
 

       
 
 
 

49.8%

41.0%

5.5%
1.8% 1.8%

Very good Good Poor Very poor Don't know

Lighting

49.1%

37.5%

6.8% 4.2% 2.4%

Very good Good Poor Very poor Don't know

Temperature

25.8%

35.5%

25.5%

10.3%

2.9%

Very good Good Poor Very poor Don't know

Freshness of air

43.4%
40.1%

11.0%

2.2% 3.3%

Very good Good Poor Very poor Don't know

Directional signs



 
 

       
 
 
 

       
 
 

52.0%

38.8%

5.1%
1.3% 2.7%

Very good Good Poor Very poor Don't know

Shelving
46.5%

42.3%

6.6%

1.5% 3.1%

Very good Good Poor Very poor Don't know

Silence level

31.3%

37.0%

20.7%

7.5%

3.5%

Very good Good Poor Very poor Don't know

Seating capacity

59.0%

33.3%

4.8%
1.1% 1.8%

Very good Good Poor Very poor Don't know

General cleanliness



 
 
 
 

 
 

36.6% 35.3%

13.9%

6.8% 7.3%

Very good Good Poor Very poor Don't know

Toilets



13 - How satisfied are you with the staff of Bilkent University Library? 
 
 
 

                                           
 

                                     
 
 

87.5%

5.1% 7.3%

Yes No Don't know

Friendly

72.9%

2.4%

24.7%

Yes No Don't know

Expert in the field

90.3%

2.9% 6.8%

Yes No Don't know

Accessible

89.9%

2.9%
7.1%

Yes No Don't know

Ready to help



         
 

 
 
 

92.3%

1.6%
6.0%

Yes No Don't know

Respectful



14 - Evaluate our library during the COVID-19 pandemic? 
 

 

      

 

 

      

32.8%

28.9%

15.0%
12.1% 11.2%

Very good Good Poor Very poor Don't know

Working hours

50.37%

32.42%

3.85% 2.20%

11.17%

Very good Good Poor Very poor Don't know

Remote access

56.4%

25.3%

1.8% 1.8%

14.7%

Very good Good Poor Very poor Don't know

Borrowing, renewing, returning

27.3%

14.5%

2.2% 1.3%

54.8%

Very good Good Poor Very poor Don't know

ILL service



      

 

 

       

34.6%

20.7%

0.7% 2.0%

41.9%

Very good Good Poor Very poor Don't know

E-Reserve
47.6%

28.6%

2.9% 1.3%

19.6%

Very good Good Poor Very poor Don't know

Announcements and information

29.3%

19.2%

2.9% 1.5%

47.1%

Very good Good Poor Very poor Don't know

COVID-19 module

36.3%

19.0%

2.6% 1.5%

40.7%

Very good Good Poor Very poor Don't know

Book sterilization



         

 

 

 

27.3%

14.1%

2.0% 1.6%

54.9%

Very good Good Poor Very poor Don't know

Ask Us / Online chat

29.5%

17.4%

2.0% 2.6%

48.5%

Very good Good Poor Very poor Don't know

Distance instruction

39.7%

17.4%

2.9% 1.5%

38.5%

Very good Good Poor Very poor Don't know

Material request supply



 

15 - Overall, how satisfied are you with Bilkent University Library and its services? 

 

52.6%

40.8%

4.9%

1.3%
0.4%

Very good Good Poor Very poor Don't know



 

16 - What is your gender? 

 

51%49%

Female Male



17 - Are you a member of Bilkent University? 

 

97.8%

2.2%

Yes No



18 - Please indicate your status. 

 

59.2%

4.6% 4.4%

25.8%

3.5%
1.5% 1.1%

Undergraduate Master PhD Academic Administrative staff Alumni Outsider (protocol,
special membership

etc.)



19 - Please specify your department or unit. 

 

6.2%

2.9%

0.7%

0.6%

0.6%

12.8%

2.2%

1.1%

7.1%

1.5%

21.2%

12.8%

20.0%

10.3%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

ADMINISTRATIVE DEPARTMENTS

RESEARCH CENTER

GRADUATE SCHOOLS

SCHOOL OF ENGLISH LANGUAGE

FACULTY OF APPLIED SCIENCES

FACULTY OF HUMANITIES AND LETTERS

FACULTY OF BUSINESS ADMINISTRATION

FACULTY OF MUSIC AND PERFORMING ARTS

FACULTY OF LAW

FACULTY OF EDUCATION

FACULTY OF ECONOMICS, ADMINISTRATIVE AND SOCIAL SCIENCES

FACULTY OF SCIENCE

FACULTY OF ENGINEERING

FACULTY OF ART, DESIGN AND ARCHITECTURE


