1 - For what reasons do you come to Bilkent University Library?

Study / research

Borrow / return materials

Use Photocopy service

Read journals or books

Use Internet computers

Use the café

Join social activities (Lunchtime Lectures, exhibitions, mini concerts etc.)

Use multimedia collection (DVD, VCD, CD etc.) in the library

Use Inter-Library Loan service

Read newspapers or magazines -
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Once a week

Everyday

Other:

Once a month

Rarely

Empty

Never

1%

0%

2 - How often do you come to the library?
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40%




3 - What time do you usually use the library?

17:30-23:30

41%

12:30-17:30

9%

Other: 10%

08:30 - 12:30 9%

Empty 1%




4 - Which of the following resources in the library collection do you use
regularly?

Print books

Databases

Electronic books

Electronic journals

Print journals

Multimedia collection (DVD, VCD, CD etc.)
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5 - Please evaluate the library collection according to the following criteria.

Up-to-date
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Subject range
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Very good

Good
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6 - Please evaluate the library catalog according to the following criteria.

Ease of use Access speed

46%

Very good Good Poor Very poor Don't know Empty Very good Good Poor Very poor Don't know Empty

Search options
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Very good Good Poor Very poor Don't know Empty




7 - Please evaluate the library website according to the following criteria.

Interface Content
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Very good Good Poor Very poor Don't know Empty Very good Good Poor Very poor Don't know Empty

Easy to use Accessibility
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Very good Good Poor Very poor Don't know Empty Very good Good Poor Very poor Don't know Empty




8 - How satisfied are you with the following library services?

Circulation Reference service Reserve service
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9 - How satisfied are you with the following online library services?

Ask a Librarian E-reserve Quick Search
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10 - How satisfied are you with the following physical aspects of Bilkent University Library?

Lighting Temperature Freshness of air
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11 - How satisfied are you with the staff of Bilkent University Library?

Friendly

Yes

No Don't Know Empty

Expert in the field

Yes

No Don't Know Empty

Accessible

Don't Know

Ready to help

Don't Know




12 - Overall, how satisfied are you with Bilkent University Library and its
services?

54%

40%

3%
1% 1% 1%

Very good Good Poor Very poor Don't know Empty



13 - What is your gender?




14 - Are you a member of Bilkent University?




15 - Please indicate your status.
69%

9%
S 7%
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1% 1% 0% 0%

Undergraduate Academic Master Alumni PhD Administrative Empty Other: Protocol Special
staff membership



16 - Please specify your faculty or unit.

FACULTY OF ENGINEERING 26%

FACULTY OF ECONOMICS, ADMINISTRATIVE AND SOCIAL SCIENCES 20%

FACULTY OF LAW 10%

EMPTY 9%

FACULTY OF SCIENCE 7%
FACULTY OF HUMANITIES AND LETTERS 6%
FACULTY OF ART, DESIGN AND ARCHITECTURE 6%
FACULTY OF BUSINESS ADMINISTRATION 5%

OTHER 4%

SCHOOL OF APPLIED TECHNOLOGY AND MANAGEMENT 3%
FACULTY OF EDUCATION 2%
SCHOOL OF ENGLISH LANGUAGE (BUSEL) 1%
FACULTY OF MUSIC AND PERFORMING ARTS 1%

FACULTY ACADEMIC ENGLISH PROGRAM 0%

SCHOOL OF APPLIED LANGUAGES 0%

VOCATIONAL PROGRAM IN TRANSLATION O%

VOCATIONAL SCHOOL OF TOURISM AND HOTEL SERVICES O%

VOCATIONAL SCHOOL OF COMPUTER TECHNOLOGY AND OFFICE MANAGEMENT 0%
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