
12 - How satisfied are you with the following physical aspects of Bilkent University Library? 
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43.4%
40.1%

11.0%

2.2% 3.3%

Very good Good Poor Very poor Don't know

Directional signs



 
 

       
 
 
 

       
 
 

52.0%

38.8%

5.1%
1.3% 2.7%

Very good Good Poor Very poor Don't know

Shelving
46.5%

42.3%

6.6%

1.5% 3.1%

Very good Good Poor Very poor Don't know

Silence level
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Seating capacity
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General cleanliness
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Toilets


