
34% 

50% 

10% 
3% 0% 3% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Lighting

37% 

44% 

11% 
5% 

1% 2% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Temperature

16% 

37% 

31% 

12% 

1% 
3% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Freshness of air

24% 

49% 

17% 

3% 3% 4% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Directional signs

28% 

55% 

11% 

3% 2% 1% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Shelving

19% 

43% 

25% 

7% 
3% 3% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Seating capacity

37% 

52% 

5% 
1% 1% 

4% 

Very

good

Good Poor Very

poor

Don't

know

Blank

General cleanliness

24% 

43% 

18% 

6% 5% 4% 

Very

good

Good Poor Very

poor

Don't

know

Blank

Toilets

8 - How satisfied are you with the following physical aspects of Bilkent University Library? 


