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1% 
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8% 
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Blank

Ask Online

28% 
32% 

3% 
1% 

29% 

7% 
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Don't
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Blank

E-reserve

27% 

36% 

10% 

3% 
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8% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Quick Search

9% 

18% 

4% 2% 
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8% 
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Good Poor Very
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Don't
use

Blank

Facebook

13% 

20% 

4% 3% 

53% 

7% 
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good

Good Poor Very

poor

Don't

use

Blank

Electronic forms

23% 

34% 

6% 
2% 

28% 

7% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Announcements

16% 

23% 

16% 
14% 

24% 

7% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Wireless

7 - How satisfied are you with the following online library services? 


