
52% 

37% 

4% 
1% 3% 3% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Circulation

32% 32% 

4% 
1% 

25% 

6% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Reference services

39% 
36% 

4% 
1% 

15% 

5% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Reserve

36% 

26% 

7% 

3% 

22% 

6% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Faculty Librarians

19% 17% 

4% 
1% 

52% 

8% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Inter-Library Loan

18% 

27% 

19% 

9% 

19% 

7% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Internet computers

28% 

41% 

9% 

3% 

14% 

5% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Photocopy service

20% 

29% 

6% 

2% 

36% 

7% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Social activities

12% 

33% 

16% 

7% 

24% 

6% 

Very

good

Good Poor Very

poor

Don't

use

Blank

Café

6 - How satisfied are you with the following library services? 


