
15. How satisfied are you with the following physical aspects of Bilkent University Library?

(1=Unsatisfied, 7=Very satisfied)

I don't know 1 2 3 4 5 6 7

Lighting 4.24% 4.87% 4.03% 7.84% 13.35% 13.56% 18.22% 26.27%

Temperature 3.18% 4.87% 5.72% 3.39% 11.02% 13.56% 21.82% 28.81%

Freshness of air 4.45% 11.02% 8.26% 11.02% 14.41% 12.08% 15.25% 15.89%

Direction signs 3.81% 5.93% 9.11% 9.75% 10.59% 15.25% 16.53% 21.40%

Ease of finding materials on the shelves 4.24% 6.57% 6.36% 6.36% 12.71% 16.74% 18.01% 21.40%

Sufficiency for individual study 8.69% 5.08% 9.32% 6.78% 12.08% 13.98% 18.01% 18.43%

Seating capacity 7.42% 7.63% 11.23% 8.26% 14.83% 13.98% 13.98% 15.04%

Level of noise 4.66% 8.26% 7.63% 6.36% 11.86% 14.19% 18.64% 20.76%

General cleanliness 4.45% 2.33% 3.39% 5.30% 8.47% 14.83% 26.06% 27.54%

Toilets 11.44% 5.51% 4.87% 6.57% 11.65% 12.92% 17.58% 21.82%
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