
8. How satisfied are you with each of the following aspects of the Bilkent University Library website: (1=Unsatisfied, 7= Very satisfied) 

    (These responses relate to the Library's previous website) 

I don't know 1 2 3 4 5 6 7

Interface 17.80% 8.05% 8.69% 9.32% 12.50% 12.08% 6.78% 11.65%

Content 9.11% 5.30% 3.81% 9.32% 14.41% 15.68% 14.19% 15.04%

Accessibility 9.11% 6.14% 5.08% 9.11% 11.65% 14.41% 12.71% 18.64%

Design 9.96% 11.65% 9.53% 11.02% 14.19% 12.92% 5.72% 11.86%

Electronic reserve services 20.34% 3.81% 4.87% 6.99% 8.69% 10.38% 13.14% 18.64%

Online databases 18.01% 3.81% 3.81% 6.78% 9.11% 12.71% 15.47% 17.16%

Electronic journals 20.34% 4.45% 4.87% 6.36% 8.26% 12.92% 13.56% 16.10%

Electronic newsletter 38.56% 2.97% 4.03% 6.36% 8.26% 8.26% 8.47% 9.96%

Electronic forms 39.83% 4.03% 4.24% 5.93% 7.20% 7.42% 8.05% 10.17%
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