3. Why do you prefer to borrow books, journals, etc. from sources other than Bilkent University Library?

H Borrowing books, etc. from other people is easier

m Bilkent University Library's collection is insufficient

= Bilkent University Library services are not sufficient for my needs

u | do not know about Bilkent University Library services and facilities

u Bilkent University is too far from my home

u Bilkent University Library working hours are limited

u Physical condition of Bilkent University Library is poor

u Other




